CLIENT PAYMENT POLICY

As a business in its infancy our aim is to provide the best care for your pets. The investment required
is substantial and to maintain the financial integrity of the practice whilst keeping our prices
competitive we are not able to offer credit or payment plans.

All clients will be asked to pay at the time, regardless of on-going treatment.

If for some reason payment is not made on the day clients must expect a follow up phone call to
arrange immediate payment.

It is the responsibility of the client to inform us immediately if they will be unable to settle their
account in full at the time of treatment.

Our out of hour’s treatment will be provided by MiNightVet Telford and Stoke on Trent. MiNightVet
will ask you to pay at the time of the treatment, fees set by MiNightVet are totally at the discretion
of MiNightVet. The Little Vet Company has no influence over these charges.

All clients will be expected to settle any excesses, deductions or treatment not covered by their
insurance company, at the time of treatment.

Consultation fees will always be charged to see our vets and nurses. If you are booked in with a
nurse but your pet is ill and needs to see a vet, a full veterinary consultation fee will be charged.

Please be aware that if you have an unpaid account that is over 14 days old, you will be charged a
late payment fee. Continued non-payment will result in the initiation of a formal debt recovery
process.

Late payment fees:

Outstanding balance 0 - £100 = £15.00
Outstanding balance £101 - £500 = £45.00
Outstanding balance £501 - £1000 = £75.00
Outstanding balance over £1001 = £110.00

By registering with our practice, you are agreeing to these terms.
Thank you.

The Little Vet Company



