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1. Introduction

Welcome to The Little Vet Company ("we," "our," "us"). We are committed to protecting and
respecting your privacy. This Privacy Policy explains how we collect, use, disclose, and
safeguard your information when you visit our website [www.thelittlevetcompany.com] (the
"Site"). Please read this policy carefully.

2. Information We Collect

a. Personal Information

We may collect personal information that you voluntarily provide to us when you:

● Register an account or subscribe to our newsletter
● Request information or services
● Contact us via email, phone, or through our contact forms

This information may include:

● Name
● Email address
● Phone number
● Address
● Any other information you provide in your communications with us

b. Non-Personal Information

We also collect non-personal information automatically when you visit our Site, including:

● IP address
● Browser type and version
● Operating system
● Referring website
● Pages visited and time spent on our Site

3. How We Use Your Information

We use the information we collect for the following purposes:

● To provide, operate, and maintain our Site

http://www.thelittlevetcompany.com


● To process transactions and fulfill requests
● To send periodic emails, newsletters, or updates
● To improve our Site and services based on user feedback
● To respond to customer service requests and support needs
● To comply with legal obligations and protect our legal rights

4. How We Share Your Information

We do not sell, trade, or otherwise transfer your personal information to outside parties except in
the following circumstances:

● Service Providers: We may share information with third-party service providers who
assist us in operating our Site, conducting our business, or servicing you, so long as
those parties agree to keep this information confidential.

● Legal Requirements: We may disclose your information if required to do so by law or to
protect our rights, property, or safety or the rights, property, or safety of others.

● Business Transfers: In the event of a merger, acquisition, or sale of assets, your
information may be transferred as part of the transaction.

5. Cookies and Tracking Technologies

We use cookies and similar tracking technologies to enhance your experience on our Site.
Cookies are small files stored on your device that help us remember your preferences and
improve our Site's functionality.

You can control cookie settings through your browser preferences. However, disabling cookies
may affect the functionality of our Site.

6. Security

We implement reasonable security measures to protect your personal information from
unauthorized access, disclosure, or destruction. However, no method of transmission over the
internet or electronic storage is completely secure, so we cannot guarantee absolute security.

7. Your Rights and Choices

You have the right to:

● Access and update your personal information
● Opt out of receiving marketing communications
● Request deletion of your personal information, subject to certain exceptions

To exercise these rights, please contact us using the information provided in the "Contact Us"
section below.

8. Third-Party Links



Our Site may contain links to third-party websites. We are not responsible for the privacy
practices or content of these external sites. We encourage you to review the privacy policies of
any third-party sites you visit.

9. Children's Privacy

Our Site is not intended for use by children under the age of 13. We do not knowingly collect
personal information from children under 13. If we become aware that we have collected such
information, we will take steps to delete it.

10. Changes to This Privacy Policy

We may update this Privacy Policy from time to time. Any changes will be posted on this page
with an updated effective date. We encourage you to review this policy periodically for any
changes.

11. Contact Us

If you have any questions or concerns about this Privacy Policy or our privacy practices, please
contact us at:

The Little Vet Company
Unit 1 & 2 Talbot Way
Market Drayton, Shropshire. TF9 2SQ
Email: admin@thelittlevets.co.uk
Phone: 01630 723150

Thank you for visiting The Little Vet Company!


